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Australian Steel Mill Services Pty specialises in the processing and distribution of 
quality slag products for use in the building and civil construction industries. As 
these products are an integral component in these industries, ASMS is committed to 
providing our customers with consistent and reliable high quality products. 
 
In support of the objective to satisfy our customer requirements and expectations, 
ASMS will continue to maintain a Quality Management System based on the 
requirements of the Australian Standard AS/NZS ISO 9001-2000. 
 
This will be achieved by: 
• Working closely with our customers to understand their needs. 
• Complying with acts and codes applicable to the organisation. 
• Setting and reviewing objectives to monitor performance. 
• Providing employees with relevant information and training that allows them to 

achieve the objectives. 
• Monitoring, auditing and improving processes and procedures to ensure risks 

arising from the operation are minimised. 
• Ensuring non-conformances are acted on in such a manner so as to reduce the 

impact on customers and improve overall quality of process and product. 
• Continually improving the Quality System in its scope and effectiveness. 
 
Because it is firmly believed the quality of product and meeting customer' expectations 
are vital to the successful operation of the business, Management gives unqualified 
support to all aspects of this system and in addition, requires active and positive 
participation from every employee. 
 
Signed:  
 

 
 
Andrew Wilson 
Chief Executive Officer 
Australian Steel Mill Services Pty  
June, 2007 


